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Why do we need Paid Family Leave?
1. ​Employees struggle to choose 

between maintaining a job and 
caring for loved ones.

2. ​​Employees face the stress of weeks 
of lost wages.

3. ​Employees fear losing their jobs.
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In April 2016, New York State enacted the nation’s strongest and most 
comprehensive Paid Family Leave policy into law.

■ Paid Family Leave is employee-funded insurance that helps workers be 
there for their families when they’re most needed.

■ Workers no longer have to choose between caring for their loved ones and 
their jobs.

New York leads the nation
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Paid Family Leave basics
Provides paid time off and job protection so you can:

Bond with a new child. Care for a family 
member with a serious 

health condition.

Assist loved ones when a 
spouse, domestic partner, child, 
or parent is deployed abroad.
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Paid Family Leave & COVID-19
Provides paid time off/job protection 
for employees to care for themselves 
or their minor dependent child when 
under an order of quarantine or 
isolation due to COVID-19.

PaidFamilyLeave.ny.gov/COVID19
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Your rights and protections
Paid time off and:
■ Job protection.

■ Continued health insurance while 
on leave, on the same terms as if 
you had continued to work.

■ Protection from discrimination 
and retaliation for requesting or 
taking Paid Family Leave.



PaidFamilyLeave.ny.gov
(844) 337-6303

Basic uses of Paid 
Family Leave 
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Proven benefits:

■ Increased quality of care for a 
family member

■ Improved pediatric, medical, 
and surgical experience

■ Improved management of 
chronic diseases

■ Increased meaning and purpose for 
the caregiver

■ Reduced length of hospital stays, 
readmissions, emergency room use

■ Decreased stress regarding financial 
stability

Caring for a family member 
with a serious health condition
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Qualifying family members include:
■ Spouse
■ Domestic partner
■ Child/stepchild

■ Sibling
■ Parent/stepparent
■ Parent-in-law

■ Grandparent
■ Grandchild

These family members can live outside of New York State and even outside the U.S. 

Caring for a family member with a serious health condition



12

A serious health condition is defined as an illness, injury, impairment, 
or physical or mental health condition requiring either: 

■  Inpatient care.

■  Continuing treatment or supervision by a health care provider.

Caring for a family member with a serious health condition
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Examples of conditions that may qualify 
as serious health conditions:

■ Your mother is receiving chemotherapy 
and needs emotional support.

■ Your spouse/domestic partner is 
recuperating from surgery.

■ Your child is undergoing treatment 
for addiction.

Caring for a family member with a serious health condition
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Examples of health conditions not 
considered serious under Paid 
Family Leave:

■ Common cold/flu

■ Routine dental work, orthodontia

■ Cosmetic treatment

Caring for a family member with a serious health condition



PaidFamilyLeave.ny.gov
(844) 337-6303

2024 benefits and 
contributions
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Higher maximum benefit
In 2024, eligible employees may take up to 12 weeks of Paid 
Family Leave at 67% of their AWW, up to 67% of the NYSAWW.

BENEFITS FOR 2024

12 weeks 
67% of employee’s AWW,
up to 67% of NYSAWW

New maximum 
weekly benefit 
$1,151.16
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Weekly benefits calculator
A wage benefit calculator 
is available:
PaidFamilyLeave.ny.gov/
PFLbenefitscalculator2024
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Lower employee contribution
■ The 2024 payroll contribution is 0.373% of an employee’s gross wages 

each pay period, capped at an annual maximum of $333.25.

■ If an employee earns less than the New York State Average Weekly 
Wage of $1,718.15, their annual contribution will be less than the cap.
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Weekly deduction calculator
A weekly deduction calculator 
is available: 

PaidFamilyLeave.ny.gov/
paid-family-leave-calculator2024
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Summarizing the 2024 benefits and contributions
Benefits are higher and the cost is lower!

■ Maximum weekly benefit increase: Benefit increased from 
$1,131.08 to $1,151.16.

■ Employee contribution rate: Employees will pay 0.373% of 
their gross wages each pay period, capped at an annual 
maximum of $333.25. This is $66.18 less than 2023.



PaidFamilyLeave.ny.gov
(844) 337-6303

Employee 
eligibility
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Who is covered?
■ Most employees who work for 

private employers are covered.

■ If you work for a public employer, 
your employer may opt in.

■ If you’re a public employee 
represented by a union, you may 
be covered if Paid Family Leave 
has been negotiated as part of 
your contract through collective 
bargaining.
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Who is eligible?
Employees who work for covered employers are eligible if they regularly work: 

■ Full-time employees (including domestic workers): 
20 or more hours per week.
 26 consecutive weeks of employment with the same employer.

■ Part-time employees: 
Less than 20 hours per week.
 175 days with the same employer.

Citizenship and/or immigration status is not a factor in eligibility.
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Can you waive coverage?
You can only waive coverage if you:

■ Regularly work 20 or more hours per week but won’t be in 
employment with your employer for 26 consecutive weeks.

■ Regularly work fewer than 20 hours per week and won’t work 
175 days in a 52-week period.

Employers must provide a waiver form to all employees who qualify.
Employees who properly file a waiver will be ineligible for benefits 
and exempt from making contributions.



PaidFamilyLeave.ny.gov
(844) 337-6303

Requesting 
Paid Family 
Leave for 
family care
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How to request leave

Step 1

Notify your 
employer

Step 2

Complete 
the request 
forms

Step 3

Send forms 
to the 
insurance 
carrier

Notify your employer at least 30 days before the start of your leave if it’s foreseeable, 
or as soon as possible. Insurers must pay or deny the request within 18 days of 
receiving a completed request, or the first day of leave, whichever is later.
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Step 1: Inform your employer
Let your employer know at least 
30 days before your leave will 
start, if it’s foreseeable.
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Step 2: Complete the required 
Paid Family Leave request forms

Family Care leave package includes three forms:
■ Request for Paid Family Leave (Form PFL-1)

■ Release of Personal Health Information (Form PFL-3)

■ Health Care Provider Certification (Form PFL-4)
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Getting request forms
You can get Paid Family Leave request 
forms from:
■ Your employer

■ Your employer’s insurance carrier

■ PaidFamilyLeave.ny.gov/forms

https://paidfamilyleave.ny.gov/forms
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Completing the Request For Paid 
Family Leave (Form PFL-1, Part A)

■ Employee fills out Part A.

■ Employer fills out Part B.

■ You must also state why you are requesting 
the leave and how the family member it 
pertains to is related to you.
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Completing the Request For Paid Family Leave (Form PFL-1, Part A)
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Completing the Request For Paid Family Leave (Form PFL-1, Part A)
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Completing the Request For Paid Family Leave (Form PFL-1, Part A)
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Employer to complete 
Request For Paid Family 
Leave (Form PFL-1, Part B)
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Completing the Release Of Personal Health 
Information (Form PFL-3)
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Completing the Release of Personal Health Information (Form PFL-3)
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Completing the 
Health Care 
Provider 
Certification 
(Form PFL-4)
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Completing the Health Care Provider Certification (Form PFL-4)
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Completing the Health Care Provider 
Certification (Form PFL-4)
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Step 3: Send forms to insurance carrier
■ Send all forms and documentation to your employer’s insurance carrier.

■ The insurance carrier must pay or deny within 18 calendar days of receiving 
your completed request, or the first day of leave, whichever is later.
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Handling disputes
■ If your claim is denied, or you 

have another claim-related 
dispute, you may request 
arbitration.

■ Arbitration for Paid Family Leave 
is handled by NAM (National 
Arbitration and Mediation) 
nyspfla.namadr.com.

https://nyspfla.namadr.com/
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Protection from discrimination
You can file a discrimination claim with the 
Workers’ Compensation Board if your employer: 

■ Does not reinstate you to the same or 
comparable position.

■ Terminates you.

■ Reduces your pay and/or benefits. 

■ Disciplines you in any way for requesting or 
taking Paid Family Leave. 



PaidFamilyLeave.ny.gov
(844) 337-6303

Top questions 
about Paid 
Family Leave 
for family care
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How are Paid Family Leave and FMLA similar?
Both Paid Family Leave and the Family and Medical Leave Act provide:
■ Leave for:
 Bonding with a child.
 Caring for a family member with a serious health condition.
 Assisting when a family member is called to active military service abroad.

■ Job protection.

■ Continued health insurance during leave on the same terms as if you had 
continued to work.
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How do Paid Family Leave and FMLA differ?
Paid Family Leave FMLA

Benefits Paid Unpaid

Coverage
 Almost all private employers 
 Public employers may opt in
 One or more employees in employment on 

each of at least 30 days in any calendar year

 Public and private employers
 50 or more employees in a 75-mile radius

Eligibility
 After 26 consecutive weeks of employment if 

regularly working 20 or more hours per week
 After 175 days worked if regularly working less 

than 20 hours per week

 12 months of employment
 1,250 hours of work in the 12-month period preceding leave

Reason for 
Leave

 Employees cannot use for own serious 
health condition
 Can be used to care for a child of any age

 Employee can use for own serious health condition
 Can only be used to care for a child if the child is under 18 years old, or 

“incapable of self-care because of a mental or physical disability”

Length of Leave  Only in full-day increments  Hourly basis

Paid Time Off  Employers cannot require employees use 
paid time off while on Paid Family Leave

 Employer can compel an employee to use paid 
time off while on FMLA
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If I have a sick family member in another country, 
what do I need to do?

■ The location of your family member does not matter, as long as 
the employee giving care is in close and continuing proximity 
during the majority of the leave period.

■ Complete and submit all required documents.

 Out-of-state/out-of-country health care provider is responsible 
for completing medical certification.
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What is needed to demonstrate 
a domestic partnership?

■ Common ownership of property

■ Children in common

■ Sign of intent to marry

■ Shared budgeting

■ Length of personal relationship
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What if I can’t get my medical 
certification on time?

You have 30 days from the beginning of your leave to submit 
your completed request before you risk losing benefits.
■ If you fail to submit a completed application with documentation 

within this time frame, the insurer may be able to deny your request.



PaidFamilyLeave.ny.gov
(844) 337-6303

Resources
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Learn more
Visit PaidFamilyLeave.ny.gov to access: 
■ Detailed information on Paid Family Leave

■ Paid Family Leave request forms and fact sheets

■ Weekly benefit and payroll deduction calculators

■ Paid Family Leave updates for 2024

■ Information about COVID-19 quarantine leave benefits
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Learn more
Helpline: 
(844) 337-6303

Website: 
PaidFamilyLeave.ny.gov

Get Email Updates:
Select “Get Updates” on the bottom 
of the Paid Family Leave website.
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Questions? 
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